Primo Usability Testing: Feedback Questionnaire Arts edition
Participant Code:
Testing account: Username: uxtest Password: uxtest2018

Level of Comments
ease:
Task 1=very Use additional paper provided for more
frustrating commenting space if necessary.
to
5 = very easy

1. Search for the book

The Pelican History of

Canada by Kenneth

McNaught.

a. Find out which
editions the
library holds.

b. Find out whether
a copy is
currently
available.

c. Find out where
each copy is
located.

d. Place a request for
one copy of that
book.




Primo Usability Testing: Feedback Questionnaire Arts edition
Participant Code:
Testing account: Username: uxtest Password: uxtest2018

Level of ease: Comments
1=very
Task frustrating Use additional paper provided for more
to commenting space if necessary.
5 = very easy

2. Search for articles that
deal with cultural
anthropology in South
America.

a. You decide that you
only want to see
articles published
within the last ten
years. Limit your
search results.

b. Save a few articles
from your results to your
Favorites list, to look at
later.

c. Choose one article,
and find out how to
access the full text.

3. See if you can access this
article through the UM
Libraries:

Author: Nida Chikte

Date: 2017

Title: Landscaping in
Institutions: Landscape
Architecture: Aiding Flexible
Learning

Journal: Architecture Update




Primo Usability Testing: Feedback Questionnaire Arts edition
Participant Code:
Testing account: Username: uxtest Password: uxtest2018

Level of ease: Comments
1=very
Task frustrating Use additional paper provided for more
to commenting space if necessary.

5 = very easy

4. You would like to see
what’s been published in the
latest issue of the journal
Anthropology & Aging. Can
you access this issue?

5. View the items currently
checked out on your account.

a. Renew the item that is
due later today.

6. You're curious as to
whether the UM Libraries
have any books about
pursuing a career as a
teacher. Conduct a search for
physical books on that topic.

Were there any parts of the test today that stood out as particularly confusing or frustrating?

Do you have any additional comments on the new search interface?



Primo Usability Testing: Feedback Questionnaire Health Sciences edition
Participant Code:
Testing account: Username: uxtest Password: uxtest2018

Level of Comments
ease:
Task 1=very Use additional paper provided for more
frustrating commenting space if necessary.
to
5 = very easy

1. Search for the book
Infectious Disease
Epidemiology: Theory
and Practice.

a. Find out which
editions the
library holds.

b. Find out whether
a copy is
currently
available.

c. Find out where
that copy is
located.

d. Place a request for
that book.




Primo Usability Testing: Feedback Questionnaire Health Sciences edition
Participant Code:
Testing account: Username: uxtest Password: uxtest2018

Level of Comments
ease:
Task 1=very Use additional paper provided for more
frustrating commenting space if necessary.
to
5 =very
easy

2. Search for articles that deal
with asthma epidemiology.

a. You decide that you only
want to see articles
published within the last
four years. Limit your
search results.

b. Save a few articles from
your results to your Favorites
list, to look at later.

c. Choose one article, and
find out how to access the full
text.

3. See if you can access this
article through the UM Libraries:

Authors: Trivedi, N., & Parsons,
A.

Date: 2017

Title: Kikuchi-Fujimoto disease:
An unusual presentation of
meningitis in a returning traveller.
Journal: BMJ Case Reports

4. You would like to see what'’s
been published in the latest issue
of the journal Critical Reviews in
Oncology/Hematology. Can you
access this issue?




Primo Usability Testing: Feedback Questionnaire Health Sciences edition
Participant Code:
Testing account: Username: uxtest Password: uxtest2018

Level of Comments
ease:
Task 1=very Use additional paper provided for more
frustrating commenting space if necessary.
to
5 = very easy

5. View the items currently
checked out on your account.

a. Renew the item that is
due later today.

6. You're curious as to
whether the UM Libraries
have any books about
teaching medical students.
Conduct a search for physical
books on that topic.

Were there any parts of the test today that stood out as particularly confusing or frustrating?

Do you have any additional comments on the new search interface?



